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Water Supply Co., Inc. November 17, 2009 O
PO Box 219 O;QDSO
Lexington, SC 29071-0219
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Charles Terremi

Chief Clerk

Public Service Commission of South Carolina
P. 0. Box 11649

Columbia, SC 29211

Dear Mr. Terreni,

Enclosed you will find a Notice of Filing from Water Supply Co., Inc. As the filing
explains, we are seeking to recover our actual costs of reconnection fees. We have never
asked for a rate increase since our inception.

Please contact Marilyn Edwards at the above given number if you have any questions or
need us to provide additional information.

Sincerely,
//%%
Dale S. Ness, Jr.

Authorized Representative
Water Supply Co., Inc.
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BRIEF DESCRIPTION OF THE PLEADING (Relief the Company is Seeking fiom the Commission):

i 2

Water Supply Company, Inc. is seeking to recover the cost from customers for disconnecting and
later reconnecting water service for two situations.

1. When a delinquent customer does not make arrangements to make payment of past due
amounts according to ORS regulations and guidelines, water service must be terminated and the
water meter locked to help prevent theft of service. Water Supply Company, Inc. is charged $20
to terminate service and lock the meter and $20 to remove the fock and restore service by our
servicing contractor, AAA Well Drilling, Inc., when the formerly delinquent customer makes
payment to restore service. Water Supply Company, Inc. also incurs $25 in administrative costs
for mailing the required customized delinquent notices, faxing termination and reconnection
requests associated with the termination, coordinating with AAA Well Drilling, Inc. and making
special arrangements to receive payments in person when convenient to the customer in order to
expedite restoration of service. Therefore, Water Supply Company, Inc. seeks to charge $65 for a
reconnection fee, which does not in any way increase our utility’s rates. Water Supply Company,
Inc. has never sought and is not seeking any kind of rate increase since its inception.

2. We experience a high turnover of residents in Wild Meadows which Water Supply Company,
Inc. services. Many of the owners are landlords who rent their properties. We are frequently
asked to disconnect water service when the landlords are between tenants in order to avoid
vandalism or illegal squatting in the homes. We are seeking to charge $65 for a reconnection fee
when new tenants begin accounts, to cover our costs for reconnecting which does not in any way
increase our utility’s rates.

STATUTORY OR OTHER LEGAL AUTHORITY UNDER WHICH PLEADING IS FILED:

Section 58-5-240 (G) “Notwithstanding the provisions of this section, the Commission may allow
rates or tariffs to be put into effect without a hearing upon order of the Commission when such
rates or fariffs do not require a determination of the entire rate structure and overall rate of return,
or when the rates or tariffs do not result in any rate increase to the public utility, or when the rates
or tariffs are for experimental purposes.”

I THE PLEADING IS A RATE CASE AFFECTING THE GENERAL BODY OF SUBSCRIBERS, LIST ALL
CURRENT AND PROPOSED RATES AND ANY OTHER CHANGES TO THE COMPANY’S TARIFF CURRENTLY
ON FILE WITH THE COMMISSION:
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